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Introduction

At TwentyCi Data Ltd we are committed to providing the best data solutions to our
clients.

In order to achieve this aim, we would like to introduce our innovative new website
www.MoverAlerts.co.uk

The website will revolutionise the way we deliver our MoverAlerts data to you and,
in the future, enable you to buy extra data or try different areas on an ad-hoc basis
to help you cover the seasonal peaks and troughs.

Please read on to find out more.
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Initial Setup: Username and Password

As an existing customer, you will receive a unique username and password to log

on to www.MoverAlerts.co.uk.

MoverAlerts

Home mover engagement triggers

Login J

Who is moving in your area right now?

TwentyCiis theleading provider of home mover information

How It Works

TwentyCi has the most accurate, comprehensive and compliant source of home mover information in the UK. MoverAlerts help
companies connect with people in the home moving process.

MoverAlerts can be selected by geography and property price ensuring only the types of home movers they want to attract are targeted

In order to get a better understanding of how the process works, please see the steps shown below.

Step one Step two Step three Step four Step five Step six
[ [ | 0 @ m ([ |l -
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Changing Your Password

Once you have logged in using your unique password, you can change your
password by clicking on ‘My Account’ in the top left, and then clicking the ‘Change
Email/Password’ tab and entering the relevant information.

="
SEF

Edit or update your personal details & account infor  Generate MoverAlerts My Account |  Log Out

My Account

Home - My Account - Personal I

Please ensure your address details are completed
My Account

Personal Information Personal information Addresses Change Email/Password

formation

Order History & Download
Email

Current password
New Password

Confirm New Password

(we need your current password to confirm your
changes)
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Accessing your MoverAlerts via Email Link

There are two ways of accessing your data: through the email link or via
www.MoverAlerts.co.uk (section 6).

1. Once your MoverAlerts are ready to be accessed and downloaded, you will be
notified via an email. This will occur once a week.

From: orders@moveralerts.co.uk
Sent: 14May 2015 11:19

To: Tracey Chambers

Subject: MoverAlerts order confirmation

Moveralerts

Step five

Thank you for purchasing MoverAlerts
When you click on the link below you will be taken to a secure
location where you can download your MoverAlerts

Download

Please do not reply to this email. If there is a problem with this link
piease contact the MoverAlerts Team on 01908 829300 or email us
at rale

Order Details
Leads LeadPrice Sub  Order
ProductName  Gount | unit  Total Total

MoverAlerts single

5 34
use only 189 01 2835 3402

Date of purchase 14/05/2015

TwentyCi Lid, 6 Whittle Ct nowihil, Milton Keyne:

Number 6943607 VAT Number 123356340

2. The email will include a direct link to the download page.

ce
Subject  Moverdderts order confemation

Step five

2030
fo@moveralerts co uk

Order Details



@ twentyci

ci | customer intelligence

3. If you click this link, you will be directed to the MoverAlerts homepage

MoverAlerts

Home mover engagement triggers

Who is moving in your area right now?

TwentyCr1s the leading provider of home mover information.

How It Works

TwentyCi has the most accurate, comprehensive and compliant source of home mover information in the UK. MoverAlerts help
companies connect with people in the home moving process

MoverAlerts can be selected by geography and property price ensuring only the types of home movers they want to attract are targeted.

In order to get a better understanding of how the process works, please see the steps shown below.

Step one Step two Step three Step four Step five Step six
[ [ ey | 0 @ O (1 =

4. You will then need to login using your username and password, by clicking
on ‘Login’ in the top right hand corner.

—z Step two

Log in to my account

g0 LY
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5. You will then be directed to your ‘Order History and Download’ page, where
all of your data orders are listed - newest at the top

Generate MoverAlerts My Account Log Out

Billed,

See your purchased MoverAlerts

Hc ee what you have purchased and dewnl your orders

Order History & Download
Product Order Details Lead Count ‘Total

MoverAlerts single use only View all details 361 £64.98

All products details
Date Purchased: 14/05/2015 Export Data

Product Order Details Lead Count ‘Total

MoverAlerts single use only View all details 189 £34.02

All products details
Date Purchased: 14/05/2015 Download PDF

Product Order Details Lead Count ‘Total

MoverAlerts single use only View all details 107 £128 40

All products details
Date Purchased: 14/05/2015 Download PDF

Product Order Details Lead Count Total

MoverAlerts single use only View all details 137 £2466

All products details
Date Purchased: 14/05/2015 Download PDF

MOVCrAlCI'tS Where to find us? About Us Contact Us Legal A4

Home mover engagement triggers 6 Whittle Court Want to find out more about ‘Tel: 01908 829300 Terms & Conditions
Knowlhill 'us and the other services we Fax: 01908 829301 Privacy Policy
Milton Keynes have to offer?
MEKS5 8FT
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6. If you click on ‘All Product Details’ you can view your data selection criteria
e.g. postcodes, minimum value etc

1 Generate MoverAlerts My Account Log Out
Billed,

See your purchased MoverAlerts

n see what you have purc! ywnload your orders

Order History & Download
Product Order Details Lead Count Total

MoverAlerts single use only View all details 189 £34.02

$ All products details
Date Purchased: 14/05/2015 —

Product Order Details Lead Count Total

MoverAlerts single use only View all details 107 £128.40

All products details
Date Purchased: 14/05/2015 Download PDF

Order History & Download Generate MoverAlerts - ~

Product Order Details Lead Count Total
MoverAlerts single use only View all details 189 £34.02
Date Purchased 14?05/2015

Leads Count Lead Unit Price Sub Total

189 £015 £2835

Industry Removals

MoverAlert Category Sale

MoveAlerts Type Sold / Under Offer

Selected Postcodes 0X1, 0X13, 0X14, 0X2, 0X20, 0X28, 0X29, 0X3, 0X33, 0X4, 0X44, OX5

Minimum Value 00

Minimum No. of Bedrooms 0

Total of MoverAlerts 189

Product Order Details Lead Count Total
MoverAlerts single use only View all details 107 £128.40
.ftll p{oducts de}ails - N v
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Accessing your MoverAlerts via
MoverAlerts.co.uk

1. You can also access your MoverAlerts by going to www.MoverAlerts.co.uk,
logging in via the top right hand corner with your username and password.

2. You will then be directed to the page shown below. Click on ‘My Account’

m——
Generate MoverAlerts EE.! My Account Log Out

Billed,

It's time to generate your MoverAlerts

Refine your search criteria to see how many MoverAlerts are available in your area, review your basket and proceed to checkout

@Q} Step three

Generate MoverAlerts

Here you can refine your MoverAlerts selection criteria adding minimum and/or maximum
R

10 A marmahar AfhadrAAmaa (man srams hata maAdn srans Aalanbiam A Anm

3. Scroll down and click ‘Order History and Download’ in the left hand
navigation bar

m—— -
Generate MoverAlerts '===' My Account Log Out

My Account

Home - My Account - Personal Information

Please ensure your address details are completed
My Account

Personal Information Personal information | Addresses || Change Email/Password
Order History & Download
*First name Billed
* Last name Tes
* Company Testing billed
*Position Tester

4. You will then be directed to your ‘Order History and Download’ page, where
all of your data orders are listed - newest at the top (as shown on page 9)
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Download MoverAlerts

1. Once you have reached the ‘Order History and Download’ page, (either from
clicking the ‘Download’ link in the email, or through www.MoverAlerts.co.uk
homepage) you can now download your MoverAlerts

2. To download them, click the ‘Export Data’ button next to the top Product
Order

Order History & Download ==E_§" ~
Product Order Details Lead Count Total
MoverAlerts single use only View all details 189 £34.02
{All products details
Date Purchased 14/05/2015 <:=
Leads Count Lead Unit Price Sub Total
189 £015 £2835
Industry Removals
MoverAlert Category Sale
MoveAlerts Type Sold / Under Offer
Selected Postcodes 0X1, 0X13, 0X14, 0X2, 0X20, 0X28, 0X29, OX3, OX33, 0X4, 0X44, OX5
Minimum Value 00
Minimum No. of Bedrooms 0
Total of MoverAlerts 189
Product Order Details Lead Count Total
MoverAlerts single use only View all details 107 £128 40
Aliproductsaetatls [ — i

3. A box should appear at the bottom of your screen saying ‘Open’ ‘Save’ - click
‘Open’

4. The data will open automatically as a CSV file

Bock? - Excel

.....

a ' 3 o 3 F s " ] [ L M N o » o R s T u
1 lsting stzPustcode cutrode incode  mum bediprice  Address] Address Addresss Addressd AddressS Addresss Status

2 Sold/ UncMKS BT MKS
3 Sold/ UncMKS BT MKS
4 Sold/ UncMIKS BT MKS
5 Sold/ UncMKS BT MKS
& Sold/ UncMKS BT MKS
7 Sold/ UncMKS BT MKS
% Sold/ UncMKS BT MKS
3 Sold/ UncMIKS BT MKS
10 Sold / Unc MIS BT MKS
11 Sold [ Unc VIS BT MKS
12 Solkd [ Unc VIS BT MKS
13 Sold / Unc VIS BT MKS
14 Sold [ Unc MIS BT MKS
13 Solkd / Unc MIS BT MKS
16 Sold / Unc VIS BT MKS
17 Sold [ Unc MIS BT MKS

1% Solkd / Unc VIS BT MKS 648342 6 Whittle Court Mation Ke Buckingha
19 Sold / Unc MISBFT MKS 151
20 Sold [ Unc VIS BT MKS Zsess
21 Solkd [ UncMIS BT MKS 263885
22 Sold [ Unc VIS BT MKS 51
23 Solkd [ Unc VIS BT MKS et
24 Sold [ Unc VIS BT MKS sass
23 Solkd [ UncMIS BT MKS Mation Ke Buckingha

|22 sod/uncrms T 2axs
27 Sold / UncMES BFT K3
28 Sold / UncMES BFT K3

29 Sold [ Unc VIS BT MKS
30 Sokd / Unc VIS BT MKS
Sheet! D

LEREREREREEEEREREREREREREERER]

10



@ twentyci

ci | customer intelligence

***please Note***

Once you have clicked ‘Export Data’ and opened the CSV file, the ‘Export
Data’ link automatically becomes a ‘Download PDF’ link so you cannot
download the MoverAlerts from the site more than once. You will therefore
need to save the file as soon as you download (see next section) so you can
access it as many times as you need. If you have any issues with this, please
contact the team.

11
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Saving MoverAlerts in Excel

1. Once the file has opened, to save the data as it is (CSV), click ‘File’, ‘Save As’,
then ‘Save’ in the pop-up box

2. To save as an Excel file, click file, save as. Under ‘Save as type’ in the pop-up
box, choose ‘Excel Workbook’ then click ‘Save’

Flerame [ Bockt
— Seve s types [ G tCorens bt
nnnnn

Excel Miscro-
Birery Workbock
Eac ke

cs1 it

Fomasted Test (Space deimited)

[Ten (uacintos]

[Ten (u5-D0%)

CSW (Macintosh)

CSW MS-DO)

DIF (Data Itsschange Format)
mbolic Link)

Bl Add-In
Excel 07-2003 Ak

por
1495 Document

3. If you would like to view a PDF of the data sent, click ‘Download PDF’ on the
‘Order History and Download’ page on www.MoverAlerts.co.uk

=
Generate MoverAlerts — My Account | Log Out ~

Order History & Download
Product Order Details Lead Count Total
MoverAlerts single use only View all details 189 £34.02
Al product details
Date Purchased: 14/05/2015
Product Order Details Lead Count Total
MoverAlerts single use only View all details 107 £128.40
All products details
Date Purchased: 14/05/2015 Download PDF <:
Product Order Details Lead Count Total

MoverAlerts single use only View all details 137 £2466

Al products details
Date Purchased: 14/05/2015 Download PDF

v

4. A box will appear at the bottom of the screen, click ‘Open’ and the PDF of
data will open automatically

12
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Creating a Mail Merge to Produce Labels

1) Open Word and start a New Document
2) Select: ‘Mailings’ tab

3) Select: ‘Start Mail Merge’

4) Select: ‘Step by Step Mail Merge Wizard’

Side Bar to right will open where the following actions will occur:

5) Click: Select: ‘Labels’

6) Click: ‘Next: Starting Document’

7) Click: ‘Label Options’

8) Select the applicable option for your business

9) Click: ‘OK’

10)Click: ‘Next: Select Recipients’

11)Click: ‘Browse...’

12)Select the data file from the location in which you stored it in the previous
steps

13)Pop up ‘Mail Merge Recipients’ is displayed

14)Click: OK

15)Click: ‘Next: Arrange Your Labels’

16)Click: ‘Address block’

17)Pop up ‘Insert Address Block’ is displayed

18)Click: ‘Match Fields...’

19)Pop up ‘Match Fields’ is displayed

20)Match the fields as below:

Match Fields g

In order to use special features, Mail Merge needs to know
which fields in your recipient list match to the required
fields. Use the drop-down list to select the appropriate
recipient list field for each address field component

Required for Address Block ~
Courtesy Title Title
First Name (not matched)
Last Name Surname
Suffix (not matched)
Company Address1
Address 1 Address2
Address 2 Address3
City Address4
State Addresss
Postal Code Addressé
Country or Region Postcode
Ontional information v

Use the drop-down lists to choose the field from your
database that corresponds to the address information Mail
Merge expects (listed on the left.)

Remember this matching for this set of data sources on

21)Click: OK to close the ‘Match Fields’ pop up

13
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22)Click: OK to close the ‘Insert Address Block’ pop up

23)Click: ‘Update all labels’

24)Click: ‘Next: Preview your labels’

25)Select/Highlight the entire sheet of labels

26)Ensure you are on the ‘Home’ Tab at the top

27)Click: “No Spacing” in the Styles option at the top on the right (this will
remove any gaps between lines in the address block)

28)Go to the ‘Layout’ tab at the top

29)Click: “Align Centre Left” button
BEEE Az
EEE —
HEE Direction

Alignment

30)Click: ‘Next: Complete the merge’

31)Click: ‘Edit individual labels’

32)Pop up ‘Merge new document’ is displayed

33)CI|ck ‘All’

34)

35)This WI|| launch a new word document that will have all your labels on.
36)Save file in relevant directory if necessary

37)Print file to printer with the correct labels in the paper tray

14
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Contact Us

For any problems, questions or queries, please don’t hesitate to contact our data
team.

e Email: data@twentyci.co.uk
e Phone: Main Office 01908 829300 / Sue Schonberger 01908 829323
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Copyright TwentyCi 2016

Copyright remains the property of TwentyCi and this document may not be
reproduced in whole or in part without agreement. Information, ideas and concepts
in this document are strictly confidential and may not be used, implemented,
adapted or communicated to any third party without the consent of TwentyCi.

TwentyCi Limited | 6 Whittle Court, Davy Avenue, Knowlhill, Milton Keynes MK5 8FT
01908 829300 | enquiries@twentyci.co.uk | www.twentyi.co.uk
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